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At your fingertips…

• State Library services for State Employees 
include:
– Reference Assistance
– State Library Collections & Access

• Books, audiobooks, DVDs & videos
• State Government Agency Publications
• Federal Government Agency Publications

– Recommended Resource Lists
– Interlibrary Loan
– Electronic databases at your desktop



We are not your typical library
• State employees = our Primary Patrons

– Services & collections developed with your special information & 
training needs in mind

• You don’t have to come to the library
– Resources & services at your fingertips

• We will find the information you need
– Professional reference assistance

• If we don’t have it, we will get it
– Interlibrary loan

• No charge to you or your agency



Reference Assistance

• Experienced, service-oriented staff
– Information professionals

• We will find the information you want 
including quick reference look-ups & in- 
depth research
– …or get you to the person, organization or 

agency that has it.

• Fast response & delivery



Reference Assistance

• Call us directly (M-F, 8-4:30)
– In Frankfort, 564-8300, ext. 342
– Toll-free, 800-928-7000, ext. 342

(Building hours: M-F, 10-4)

• Ask a Librarian
– Online request form 

http://www.kdla.ky.gov/research/asklib.htm



http://kdla.ky.gov





Ask a Librarian - http://kdla.ky.gov/research/sgasklib.asp



Ask a Librarian - http://kdla.ky.gov/research/sgasklib.asp



State Library Collections
• Books

– Management, computers, health, U.S. & State Govt. 
publications, Kentucky…

• DVDs & videos
– Supervision skills, communication, wellness, diversity, 

safety, GED, harassment, customer service…
– Excellent for staff training and public programming; 

include public performance rights
– Many offer or are in Spanish language

• Audiobooks
– Fiction, mysteries, languages, self-help, lectures…
– CD & Tape (mostly CD)



“How do I know what the Library has?”

• Online Catalog
– http://kdla.kyvl.org
…OR USE THE…
– “Catalog” link on Libraries & Archives web site























Your barcode number
is on the back of your
library card; or, it’s 

the number you were
given when you signed 
up for a library account.







“How do I know what the Library has?”

• Online Catalog
– http://kdla.kyvl.org
– “Catalog” links on Libraries & Archives web site

• Recommended Resource Lists



Recommended Resource Lists

– Leadership
– Customer service
– Ethics
– Computer training
– Safety
– Depression
– Smoking cessation

– Performance management
– EEO & Diversity
– Dealing with conflict
– Facilitation skills
– Sexual harassment
– Problems & decisions
– Personal & family finance

•Topical lists of materials in the State Library

• Lists include 
− Books, audiobooks, DVDs & videos, Web

resources



“How do I know what the Library has?”

• Online Catalog
– http://kdla.kyvl.org
– “Catalog” links on Libraries & Archives web site

• Recommended Resource Lists
– From “Just for State Employees” page choose:

“Select & Reserve Training Materials on Work-Related Topics”















• Use Request feature in catalog for books and 
audiobooks

• Use Ask A Librarian form for DVDs/videos

• Request by phone (8-4:30, M-F)
– In Frankfort  564-8300, ext. 337
– Toll Free  800-928-7000, ext. 337
– Call to arrange renewals
– Call to check out/reserve video materials

• Come to the library! (10-4, M-F)

“How do I check out materials?”



Check Out 

• Check out periods
– Books & audiobooks

• 4 weeks / possible 2 week renewal

– DVDs & videos (Limit 10)
• 1 week / possible 1 week renewal
• Extra time built in for shipping
• Reserve DVDs/videos when you need them



“How do I know what the Library has?”

• Online Catalog
– http://kdla.kyvl.org
– “Catalog” links on Libraries & Archives web site

• Recommended Resource Lists
– From “Just for State Employees” page choose:

“Select & Reserve Training Materials on Work-Related Subjects”

• What if the State Library doesn’t have it?



Interlibrary Loan

• If we don’t have it, we will get it…
– Work-related books, journal & newspaper 

articles, microform…
– Borrowed for you from libraries worldwide
– At no charge to you or your agency!

• Request through Ask a Librarian

• Delivery
– Books -- Messenger mail, Pick-up, or UPS
– Articles -- Email, Fax, Messenger mail, Pick-up, USPS



Interlibrary Loan

• Words of caution:
– Takes longer (7 to 10 working days)
– Governed by lending library’s policies
– On time return is essential 
– Some materials may not be readily available

• Brand new books
• Reference books
• Rare books
• DVDs, videos, audiobooks
• Textbooks



Interlibrary Loan



Ask a Librarian - http://kdla.ky.gov/research/sgasklib.asp



State Government Agency Publications
What are State Government Publications? 

Any published material, regardless of format, issued for general
distribution, which documents agency-related functions or activities. 

State agencies are required by law to send:
Copies of their paper publications AND
Copies of publications held in an electronic format (e.g., CD-ROM) AND
Materials issued for general public distribution on the agency's web site 
to the Kentucky Department for Libraries and Archives, Public Records 
Division.

Where are they?
In the E-Archives at http://www.e-archives.ky.gov/
Or you can search for state publications in the online catalog



State Publications Catalog Search



State Publications Search Result



Financing State and Local Government



E-Archives - http://www.e-archives.ky.gov/



Federal Government Agency Publications
We are a selective federal depository library 

We receive federal government agency publications in paper, microfiche 
& electronic formats.  

What do we have?
Health reports, census data, military publications, congressional reports, 
agricultural data, scientific & technical reports, educational materials, 
criminal justice statistics, environmental reports, economic data, 
international information, & more.

Where can you find them? 
on our website at http://www.kdla.ky.gov/sgworker/fedgovdocs.htm
Or you can search for federal government agency publications in the 
online catalog. 



Federal Government Information on KDLA’s Website





Federal Publications Results Page



Federal Publications Result



VA Health Care



Electronic Resources
• Searchable databases accessible at your desktop

– Journal & magazine articles
– Newspaper articles
– Directories & statistics
– Many are full-text

• Subscription based
– State employees with State Library card only

• From “Just for State Employees” page choose:
– “Use Online Electronic Databases for Research”
– Select database
– Log in (Last name & library account #)







Your barcode number 

is on the back

of your State Library Card.





Online 
Tutorials



Want More?



Training Events Calendar 
http://www.kdla.ky.gov/sgworker/sgtrainingcalendar.htm

http://www.kdla.ky.gov/sgworker/sgtrainingcalendar.htm


Pre-recorded Trainings



Training Opportunities

• Online Training Calendar & Pre-recorded Trainings
– http://www.kdla.ky.gov/sgworker/sgtrainingcalendar.htm

• Database Tutorials
– http://www.kdla.ky.gov/sgworker/databases.htm

• Online Guide to Resources for State Employees
– http://www.kdla.ky.gov/pdf/tutorial0707.pdf
– PDF format; manually navigate from screen to screen

• In-person or online training for a group or one-on-one
– Contact Nancy Houseal
– nancy.houseal@ky.gov
– 502-564-8300, ext. 232 or 800-928-7000, ext. 232



Tell us what you think

• Please write down this web address to complete survey
http://tinyurl.com/56jeu6

• Survey includes a request for a training certificate

• For questions call the State Library Reference Desk at: 
502-564-8300, ext. 342
800-928-7000, ext. 342 

• Thank you for taking this training…
We look forward to serving your information needs.

State Library Services Staff



Thank you!
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